
Spilled Milk 

A famous research scientist was asked why he thought he was so much more creative 
than the average person. He responded that in his opinion it came from an experience he 
had with his mother when he was small child. 

He had been trying to remove a bottle of milk from the refrigerator when he lost 
his grip on the slippery bottle and it fell and spilled all over the kitchen floor 
creating a sea of milk. 

When his mother came into the kitchen, she didn't scold him, lecture or punish 
him. Instead she said, "Robert, what a great and wonderful mess you have 
made! I have rarely seen such a huge puddle of milk. Well, the damage has already been 
done. Would you like to play in the milk for a few minutes before we clean it up?” 

So he did. After a few minutes, his mother said, “You know, Robert, whenever you make a 
mess like this, eventually you have to clean it up and restore everything to proper order. 
So, how would you like to do that? We could use a sponge, a towel, or a mop. Which do 
you prefer?” 

Robert chose the sponge and they cleaned up the 
mess together. 

His mother then said, “You know, what we have 
here is a failed experiment in how to effectively 
carry a big milk bottle with two tiny hands. Let’s go 
out in the back yard and fill the bottle with water 
and see if you can discover a way to carry it 
without dropping it.” 

In this way, the scientist said he learned to not be 
afraid to make mistakes. He learned instead that 
mistakes were opportunities to learn something, 
which of course is what scientific experimentation 
is all about. 

~ From http://www.teamworkandleadership.com/ 
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February Factoids 

 In the northern half of the earth, February is the 
coldest month of the year, opposite of the 
southern half, which experiences the hottest month.  

 The second day of February is a whimsical day 
called Ground Hog's Day. The story goes that the 
ground hog comes out of his burrow on February 2 
to look for his shadow. If there is sunshine and he 
sees his shadow, then he goes back into his 
burrow to sleep for six more weeks of winter. If he 
doesn't see his shadow, then he comes out and 
readies for an early Spring. 

 Valentine's Day is celebrated on February 14 in 
most western countries. It’s a day for exchanging 
cards with loved ones in a tradition that dates back 
to the 1400's. 

 National Flag of Canada Day is February 15. The 
Canadian national flag, also known as the "maple 
leaf flag", is flown on public buildings and homes. 
Some people wear flag pins. Many schools hold 
special lessons on the Canadian national flag’s 
history around this time of the year. 

 Monday, February 18 is Presidents’ Day in the 
U.S. Both Washington and Lincoln's birthdays were 
in February, so they're celebrated together. It is 
officially a Federal holiday for the celebration of 
their birthdays. 

  
 

A Memory Like An Elephant 

Backstage at the circus, a visitor noticed the elephants were kept in place by 
nothing stronger than a thin rope that tied one leg to a stake in the 

ground. Puzzled, he asked the trainer what prevented these awesome, 
powerful animals from just snapping the rope. 
 

The trainer described how the elephants are tied with a strong rope from 
a young age when they’re much smaller and weaker. They get so 
accustomed to the fact that they can’t break free that eventually they stop 

trying. When they’re fully grown, they never attempt to pull themselves free 
because they have such powerful memories of the strong rope. 

February Quiz 
Question 

Q: In a standard set of playing 
cards, which is the only 
king without a moustache? 

Everyone who texts, emails or 
calls in the correct answer by 
the last day of this month will 

be entered into a drawing for a 
$30 gift certificate to 

 
Chipotle. 

 
 January Quiz Question 

Q: Where are the lakes that 
are referred to in the "Los 
Angeles Lakers”?  

A:  In Minnesota. The team 
was originally known as 
the Minneapolis Lakers 
and kept the name when 
they moved west. 

Congratulations to: 
 

Tracy Ward. 
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Failed Car Accessories 

James Bond’s cars come equipped with ejector seats and 
machine guns. Real-life automakers have been similarly 
creative with accessories, though not all of them have 
stood the test of time. The Allstate website notes three of 
the more unusual variations that autos have sported at one 
time or another:  

 The record player. The 1956 Chrysler, DeSoto, 
Dodge, and Plymouth models offered an optional 
turntable that slid out from beneath the dashboard to 
play drivers’ vinyl records at the touch of a button.  

 The third headlight. The 1948 Tucker Sedan sported 
an additional headlight in the center of its hood, 
capable of swiveling along with the car’s steering wheel 
for improved visibility when turning corners. Only 51 of the sedans were ever built, and 
the extra headlight had to be hidden behind a cover because of laws in 17 states 
prohibiting more than two headlights on cars.  

 The invisible gas cap. For a more streamlined look, some carmakers tried hiding fuel 
caps behind taillights and rear license plates; the 1956 Chevy Bel Air featured a rear 
headlight that would flip down to reveal the gas cap. The practice was discontinued 
when safety experts pointed out that in a rear-end collision; even a small bump could 
create a dangerous gasoline leak. 

  
“Let food be thy medicine and medicine be thy food”  ~Hippocrates 

  

Stealth Heart Attacks 

A heart attack is a terrifying, life-threatening experience. It can be even scarier—and more 
dangerous—when you don't realize it’s happening, and that’s apparently more common 
than had been thought.  

A study of almost 1,000 elderly men and women in Iceland found that 17 percent had 
suffered an unrecognized heart attack caused by blood vessel blockage that had scarred 
their hearts, identified by MRI scanning. Fewer than 10 percent of 
the subjects had experienced any clear symptoms of heart distress. 
Of the over 150 people who’d had heart attacks they weren’t 
aware of, 44 had died within eight years. 

Symptoms of heart attack can be mistaken for heartburn or the flu: 
chest or stomach pain, shortness of breath, anxiety, lightheadedness, 
sweating, and nausea. Don't take any chances. Even if you’re not reeling 
with pain from any of these warning signs, getting to your doctor right 
away is essential to receiving the care you need. 

DO YOU WANT TO  
WORK WITH OTHER 

BUSINESSES THAT 

GIVE OUTSTANDING  
CUSTOMER SERVICE? 

Request a free copy of my 
service directory.  All  

the businesses listed in it  
have a proven track 

record for providing the 
kind of outstanding 

customer service you 
deserve. 
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Need Inspiration?  
Try Coffee  

A cup of coffee helps you get going in the morning, but can 
it help you be more creative? Well, maybe. Here’s a quick 
look at how caffeine affects the brain.  
 
The neurons in your brain produce a substance known as 
adenosine. The harder your neurons work, the more 
adenosine they create; the more adenosine floating around 
your brain, the more it inhibits connections between 
neurons by clogging up your neural receptors. Thus, when 
you’ve got a lot of adenosine drifting through your nervous 
system, you feel tired. 

 
Caffeine blocks adenosine production by 

impersonating the chemical, preventing it 
from being absorbed by the receptors in 
your brain. This permits natural stimulants like glutamate and dopamine to 
operate more freely. Those substances can stimulate connections 
between neurons, and so may lead to better combinations of thoughts and 

ideas in your mind. 
 
You don’t want to overdo your caffeine consumption in search of a spark of genius. But a 
cup of coffee or tea may be just the thing when you’re trying to jump-start your thinking. 
  

  

Bank Fees Add Up 

Willie Sutton famously said that he robbed banks because that’s where the money was. 
These days, though, you may feel like banks are robbing you through hidden fees and 
charges. Follow this advice for keeping added charges to a minimum: 

 Watch minimum balance requirements. A minimum balance may be reasonable, but 
if you don’t know what the necessary balance is, it can cost you. 

 ATM fees. Try to use only your bank’s ATMs to avoid those extra 
dollars per transaction, which can add up over the course of a year. 
Stay within your bank’s ATM network as much as possible. 

 Debit card charges. Find out if your bank adds a fee to debit card 
transactions. If it doesn’t, this can be a good way to make 
purchases without adding to your debt, and to get cash without 
making a separate trip to the bank or ATM. 

Client of the 
Month 

Congratulations to our  
Client of the Month: 

 

Michael and Lynn White  
from Portland. 

 

As always, the Client of 
the Month receives a free 

dinner for four at the 
Olive Garden Restaurant.  

 
Take family or friends out 

for the evening—our 
treat. 

 

Call me to find out how 
you can become 
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 Checks. You don’t have to buy your checks directly from the bank. Look into third-party 
check providers for a better deal. 

And The Password Is... 

Password security is something that should be taken 
more seriously than it is by most people. Here is some 
advice about choosing secure passwords: 

 Longer passwords are exponentially harder to crack 
than shorter ones. For instance, a 10-character 
password might take a hacker about 5 days to crack. 
But a 14-character password would take him 
72,946,048 days to crack. 

 Avoid ending or beginning a password with these:  

o All two-digit combinations (56) 

o All dates from 1900 to 2013 (1962) 

o All three-digit combinations (678) 

o All single symbols ($) 

o All single digit, plus single symbol (8%) 

o All two-symbol combinations ($%) 

 Mix upper and lowercase in the middle of your password, avoid all common dictionary 
words, add numbers and symbols in the middle of your password.  

 One idea is to pick a quotation or common phrase that’s easy to remember. Use only 
the first letter of every word, and add a random number or capital letter to increase the 
complexity. For instance, “To be or not to be” might turn into “tBon2B." Then add a few 
random symbols, like "tB$on#2B." You will have to remember the quote and the two or 
three symbols you used. 

Can You Hear Me Now? 

“Can you hear me now?” may be more than a cell phone company slogan. Research by 
the Acoustical Society of America indicates that one reason cell phone chats can be so 
frustrating is that our phones cut out the voice’s higher frequencies. 
  

The energy of the human voice is measured in hertz. Most of the 
information in our voices is transmitted at frequencies below 5,000 hertz, 
leading scientists to believe that higher frequencies aren’t really necessary 
to understanding. Most cell phones transmit sound at 3,500 hertz and 
below, but tests of recordings that filtered out any sonic information below 

5,000 hertz found that people pick up a significant amount of sound in that 
higher range. Thus, our brains have to work harder to understand information 

WELCOME NEW CLIENTS 
Here are some of the new 

clients who became 
members of our “Real Estate 
Family” this past month. I’d 

like to welcome you! 
 

Joe & Nancy Badolato 
Willie and Rhonda Smith 

Carlos Mejia, Beverly 
McSwain, Danielle Johnson 

and Gloria Lavender  
 

We love recognizing our 
wonderful new 

friends and existing 
clients who are kind enough 

to introduce their friends, 
family and neighbors to us. 
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that doesn’t include higher-pitched sound. Time for an upgrade? 

Mind Control Words 

A speaker was speaking about hypnosis and the power of 
words to affect someone's state of mind. 

A young skeptic raised his hand and said, “I think most 
smart people will see right through attempts to influence 
their state of mind."  

The speaker turned to him and said, “Shut up, you fool, you 
don’t understand a thing about this.”  

Everyone was stunned and the young skeptic's face turned 
red. He started to bluster, but just then, the speaker raised 
his hand.  

“Please excuse me," he said. "I didn’t mean to upset you. 
Please accept my most sincere apologies.” 

The young man calmed down. Some people in the hall 
murmured; others shuffled their feet. 

The speaker resumed. “As I was saying, words have the 
power to affect someone's state of mind...". 

   

Leaders tend to value creativity, tapping into its energy. Managers tend to fear  
creativity because they struggle to harness it. ~Anonymous 

 

Getting Pushback On Good Ideas? 

People say they want something new, innovative, outside the box. But often they reject 
your most creative ideas for being too wild. What’s up with that?  
 

According to experiments carried out at the University of Pennsylvania in 
2010 involving more than 200 subjects, new ideas often generate a 
feeling of uncertainty in people, which makes them feel 

uncomfortable. Researchers measured levels of unconscious bias in 
subjects and found that even people who say they’re looking for fresh, 
original ideas associate such ideas with negative words and emotion 
like “poison” and “agony.” 
 

When you’ve got a great idea, be prepared to overcome this instinctive bias and you’ll do a 
better job of convincing people that you’re on the right track. It won’t necessarily be easy—
the research found that even objective evidence in favor of a creative concept doesn’t 
motivate people to embrace it—but it will be worth it in the end. 

Free Reports! 

 How To Sell Your 
House For The Most 
Money In The 
Shortest Time 

 

Free Information! 
 

 Protect Your Home 
From Burglars 

  How To Buy A House 

With Little (Or No) 
Money Down 

 

Free Newsletter 
Subscription! 

See page 7 
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Monthly Touchpoints 

Free Information Request Form  
Please complete the box below and place check marks next to the  

free reports and information you’d like to receive. 

Fax this form to 971-373-8294 or mail it to:   
Ted J. Williams, 3311 NE MLK Jr. Blvd Suite 203, Portland, OR.97212 or just call me at 

360-910-0317! 
www.urbanerealtygroup.com        email:  ted@urbanerealtygroup.com 

 
 

Name:   Phone:   

Address:   Email:   

City: __________________State/Province: _____________ Zip/Postal: _____________ Fax:   

Please send me the requested free information selected below via (__) Mail  (__) Fax  (__) Email. 

Free Reports 
(__) Protect Your Home From Burglars 

(__) Five Deadly Mistakes Home Sellers Make 

(__) Making The Move Easy On The Kids 

(__) How Sellers Price Their Homes 

(__) How To Stop Wasting Money On Rent 

(__) How To Sell Your House For The Most Money In The Shortest Possible Time 

(__) The 10 Dumbest Mistakes Smart People Make When Buying Or Selling A Home 

 

Free Information 

(__) Send me information about your free, no-obligation HomeFinder service. 

(__) Send me the special computer report showing the features and sale prices of up to 15 of the most 
recent home sales near the following address:   
___________________________________________, City: ______________________________ or in 
 
the ____________________________________________ area.   

(__) Please let me know the listing price and features of the home at the following address: 
_____________________________________________________________________. 

(__) Please let me know the selling price of the home at the following address:    
_____________________________________________________________________. 

(__) Please call me to arrange a free, no-obligation market valuation on my house. 

 
Do you have a family member or friend who would enjoy a free subscription to URG 
Monthly Touchpoints?  Provide me with their contact info., and I’ll add them to my mailing 
list. 

Name:     

Address:     

City: ___________________________State/Province: _________________ Zip/Postal:   

mailto:ted@urbanerealtygroup.com
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This newsletter is intended for entertainment purposes only.  Credit is given to the authors of various articles that are reprinted when 
the original author is known.  Any omission of credit to an author is purely unintentional and should not be construed as plagiarism 
or literary theft.   
 

Copyright 2013 Urbane Realty Group.  This information is solely advisory, and should not be substituted for medical, legal, financial 
or tax advice.  Any and all decisions and actions must be done through the advice and counsel of a qualified physician, attorney, 
financial advisor and/or CPA.  We cannot be held responsible for actions you may take without proper medical, financial, legal or tax 
advice. 

 
 
 
 
 
 

  
 

Go Green: 
Recycle This 
Newsletter! 

 

After you’ve enjoyed my 
newsletter, please recycle it by 

passing it along to a family 
member, friend, neighbor or 

coworker. 


